
This care guideline applies to all vertical and horizontal sheet 
materials for HPL and SGL. 

BioCarbon Liscio Laminates have separate care guidelines.

Our surface sheet materials are supplied with an Anti-Bacterial 
and Anti-Microbial protection as standard, which contains silver 
ions. This surface protection contributes to the general hygiene 
management by increasing surface hygiene via reduction of 
spread of microorganisms. 

Please note, with all spillages it is important to clean them as 
quickly as possible using the guidelines below, particularly with 
high colourant liquids i.e. cranberry juice, and certain types of 
bleach to prevent staining to the surface. 

It is recommended when using cleaning products to follow 
direction for use of the cleaning product manufacturer. Always 
test cleaning products for suitability on an inconspicuous 
area before further application. Do not use abrasive cleaning 
solutions or sponges as they will damage the surface texture.

www.biocarbonlaminates.com 

For more information please contact our UK Distributor Performance Panels Ltd: 

	 +44 (0) 1422 310319 
	 info@performance-panels.co.uk
	 www.performance-panels.co.uk
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CONTAMINANT EXAMPLES RECOMMENDATION

Light liquids Milk, tea, coffee, cordial, fruit juices Wipe with a soft cloth and cold water.

Heavy / coloured liquids Fats, thick sauces, wine Wipe with a soft cloth, warm water and washing up liquid or a 
degreasing multi-purpose cleaner. Rinse and dry with a soft cloth.

Sticky substances Chewing gum, water-based paints
Wipe with a soft cloth, hot water and washing up liquid or a 
degreasing multi-purpose cleaner. Rinse and dry with a soft 
cloth. If the stain is dry use acetone and a soft cloth. 

Polishes Polish, nail polish, oils Wipe with an acetone and a soft cloth.

Adhesives ad solvent-based paints Adhesives, synthetic oil paints Use a solvent such as ethanol and wipe with a soft cloth.

Spray paints Spray paints, graffiti and very stick adhesives Wipe with a nitromethane solution, only cleaning the surface for 
a short timeframe and rinse with water and a soft cloth.

Limescale Limescale Mix a washing up liquid with 10% citric acid solution and rinse 
with hot water and a soft cloth.

Silicone Silicone, paraffin, and wax
To prevent scratching remove carefully with a plastic or wooden 
spatula, but only if substance is wet. If the substance has dried 
this might not be possible to remove.
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